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Since our last Bulletin from COPA we have been busy across a range of issues to

represent older people including:

o Attending the Ministerial Advisory Forum on Ageing (MAFA) and its sub groups

e Membership of the Older Peoples Panel for the recruitment of a new
Commissioner for Older People in Wales

e Meetings with the Commissioner and other National Organisations for Older

People

o Attending Meetings on Age Friendly Communities in Wales including the new

Community of Practice

o Met with the Future Generations Commission for Wales
Forum Representatives meeting with the Commissioner for Older People -

attended by 21 people

e Progressed our Forum Development Programme and improving links with

Forums and AFC leads

Age discrimination

COPA has started a new campaign to
highlight the adverse consequences of age
discrimination and its effects on older
people and society. We want the process
to be positive and based on collaboration
and lead to a tangible outcome. A new
policy or strategy on age discrimination
including plans for legislative change would
we hope, result from a national debate.

Following a letter from COPA to Welsh
Government Ministers, it has been agreed
that the Ministerial Advisory Forum on
Ageing (MAFA) should establish a working
group to shape and plan the national
debate on age discrimination.

Addressing the problem of age
discrimination will not be quick or easy and
is likely to take a few years to be
successful. COPA are committed to
contribute to this important work to raise
awareness of age discrimination and
through partnership look to find some
sustainable solutions.

Read our position paper here

Read our blog here

Action plan to prevent the abuse of
older people

Following public consultation, the action
plan was published by the Welsh
Government on 29 February 2024. It is a
cross-government piece of work with a
focus, not only on addressing abuse and
neglect of older people, but on taking
proactive action to create the
circumstances in which abuse, and neglect
of older people is less likely to take place,
through 3 themes:

* older people are supported to live
independently and with dignity and are
able to access relevant support from
safeguarding services where they are at
risk of abuse or neglect

» older people experiencing domestic
abuse or sexual violence are able to
access relevant support from Violence
against Women, Domestic Abuse and
Sexual Violence (VAWDASV) services
when required

« older people are protected from
becoming at risk of abuse or neglect.

The Welsh Government will provide an
updated report within 6 months of
publication of this plan to key partners,
including the Ministerial Advisory Forum
on Ageing and the Older People’s
Commissioner’s Action Group on Abuse.



Unfair increase in care home fees

COPA has responded to the Welsh
Government consultation which
proposes a £20 a week increase in
fees paid by some older and disabled
people for the personal care they
receive at home. Our announcement
about our response said:

The proposal to increase the weekly
Domiciliary Charge in Wales by £20 a
week is the wrong policy at the wrong
time, and it should not be introduced. It
is not justified sufficiently and unfairly
picks out a specific category of older/
disabled person — those who do not
get council support but cannot afford
privately provided care. The proposal
makes unrealistic assumptions about
their ability to pay and will result in
significant adverse impacts on other
aspects of their lives. It will mean up to
an additional £1000 a year in fees to
pay — which will be unaffordable for
many and produce a number of
detrimental effects that cannot be
easily mitigated. A full cost/benefit
analysis should be produced before
the Senedd is asked to consider this
proposal. As it stands, this is a stealth
tax on people on low incomes. It
undermines Welsh Government
policies on Unpaid Carers and Fairer
Charging.

Rather than attempt these harmful
changes to the current charging
arrangements, COPA wants serious
and long-overdue reform of paying for
care in Wales. There has already been
a 23 year delay of successive
governments “kicking this can down
the road” as it is seen as too difficult
and expensive. We want a clear and
transparent timetable for integrated
reform of both social care and the
paying for care arrangements, with
commitment to additional resources
and action from the earliest possible
date to be agreed on an all-party basis
and developed co-productively with
older and disabled people.”

Read our full response here

Preserving what matters

Age Cymru have produced a new
resource on mental health in the
transition to care homes. It covers:

e Mental health and meaningful living

e Tackling poor mental health in care
homes: the transitional process

e What does this resource do?

e Pre-arrival: open questions

e Preserving language

e Anchoring the new home in the old
e Maintaining relationships

e Taking on new responsibilities

e Social Life

e Consulting with residents

e Acknowledging the end of life

Read the full resource here

Access to GPs by older people

A report published recently by the
Older People’s Commissioner for
Wales, Access to GP Practices in
Wales: Older People’s Experiences, is
based on evidence shared by over 900
older people living throughout Wales.
COPA members participated in this
work.

A significant number of older people
throughout Wales are facing difficulties
when trying to access GP practices,
leaving many individuals suffering in
pain, living with deteriorating conditions
and feeling worried and anxious.

The Commissioner’s report reveals that
changes to the way that GP services in
Wales are accessed, which have
accelerated a great deal in recent
years, and the changing relationships
between patients and their practices
often make it difficult for older people to
find suitable appointments with an
appropriate clinician. Of particular
concern is the fact that these kinds of
difficulties have resulted in some
individuals withholding information
about their health or symptoms with
some clinicians, preferring to discuss
certain matters only with their own
doctor, something that presents a
significant risk to people’s health.



Welsh Affairs Committee - access
to cash

COPA has responded to the UK
Parliament’s Welsh Affairs Committee
Call for Evidence on Access to Cash,
making the following
recommendations:

e The UK Government should develop
policies to protect the use of cash
in society and take action to
increase the obligations on
businesses to accept cash as the
“coin of the realm”.

e The Welsh Government should use
the powers it has to work with the
financial services industry to
promote the case for improved
access to and use of cash.

e The Financial Conduct Authority
(FCA) should use its new powers
arising from the Financial
Services & Markets Act to ensure
the option of using cash remains
available at all times in the retail
sector.

e L ocal authorities should be
mandated to work with the
banking sector and look to
mitigate the impact of local bank
closures including negotiating
alternative local options.

e The further development of Credit
Unions and other not-for-profit
models should be supported to
improve access to, and use of

cash by older people with low and

moderate incomes.

European Conference on Ageing

e The UK Government should ensure
that in Wales, current and future
banking provision is always
available on a bilingual basis and
takes account of the requirements
of the Welsh Language Act.

e The development of financial hubs
with collaboration between high
street banks must take account of
the needs and requirements of
older people in design and
delivery of services and recognise
the benefits of the “grey economy”
to their businesses.

e The banking sector in Wales should
ensure that the needs of rural
communities are addressed in the
provision of services including for
new financial hubs and a
“guarantee to cash access” is
promoted in these circumstances
in Wales.

e Those essential services that older
people rely on should be
mandated to ensure payment by
cash is always available.

e Digital exclusion of older people
should be addressed in relation to
access to cash and banking
services, with barriers removed
and non-digital options always
made available.

The 8" edition of AgeingFit, the European event fostering innovation for well-
being in older age, was held in Lille on 11" and 12" March 2024. A delegation
from Swansea attended and the party included COPA’s own Hazel MacGuire.

Here is Hazel’s report.

Thanks to Rhys Julie and Swansea council, we had the privilege of attending
this conference to present the Swansea Ageing Well programme. It was well
worth the 200-euro delegate fee, which Rhys was able to negotiate for us and get

a reduction.

Rhys was invited to speak at the conference, as the organisers had heard of his
engagement success with the older members and the community as a whole,

council, businesses and inter-generational.

Being aware of the financial difficulties of all councils, some of us on the ageing
well committee were prepared to pay our own expenses in order to support Rhys
in the Swansea presentation. Sadly, Donna and Roz were unable to join us. As
the spokesperson of the LGBT team, Donna was determined to overcome her
passport difficulties, but incredibly protracted bureaucracy failed her, and Roz fell
afoul of our transport being reduced to a 6-seater - still we have been invited next

year.

So, Rhys drove Ryan, Rob, Pauline Ann and me to Lille via Dover and Calais.

Pauline is our expert on obtaining grants, so helped with the transport and, with
the council’s financial support of Rhys and mine from COPA (Cymru Older
Peoples Alliance) added to our individual contributions, we were a good example

of a trip on a shoestring!

After the amazing experience and worldwide contacts it was worth it.

Mike, a millionaire investor had flown in from Singapore for an important part of
the annual conference in choosing a winning innovation team out of the 10 to
invest in. We were impressed by them all, from the winning Spanish inventor of
special low light glasses to the lovely young French girls who had produced
easily accessible clothing for older or disabled males and females, they could
even adapt a favorite garment. There were more medical inventions too, to assist
Osteoporosis and other ageing diseases and ideas on communal living.



In the main auditorium was where the presentations from various countries gave
an insight into their work with older communities. The Danes, Swedes and
Norwegians had our ideas but unlike us had not actually engaged in a successful
way.

Then came Rhys, the star of the show, who began by a video of our

large number of Ageing well walkers around SA1 (the Swiss delegate, an animal
lover, was impressed by all the dogs involved.) Pauline spoke about the
Collaboration station and numbers of new older people coming each day either to
one of our activities, simply to get advice from Rhys and the team or to meet
newly made friends. Pauline has long-standing community experience in the east
area of Swansea, like organizing events and trips, valuable experience which she
has called on.

| was able to explain about our collaboration in Wales through COPA and CADR.
(Centre of Ageing and Dementia Research) based here at Swansea University,
Alzheimer’s Research, Age Cymru, action for elders, inter-generational, charities
and of course our Commissioner for Older People, a collaboration that other
countries did not have and envied.

So, Wales and Rhys in particular were the go-to group! | was the oldest member
there in a sea of lovely but young delegates. Ryan, our mindfulness guru, as well
as our technical adviser swam each day, as in Wales, but now in the Lille canal,
which impressed everyone. Rob (Woody) asked many interesting questions and
being an Australian, retired to Swansea, was able to give the experience of a new
‘oldie’ coming to a strange land!

Ann, a member of our team is our rugby volunteer and link and led us to an
Australian pub for the game all wearing our Wales rugby shirts. We made friends
with the Senegalese running the pub and the French supporters who rang the
bell when we scored as well as them! Sad result but good for sport solidarity

In conclusion Swansea is well and truly on the map, with each country from
Europe, also Israel Canada and America wanting to collaborate with Rhys. So
well done Rhys and his team and the council for recognising his value.

This email was sent from kathy.lye@agecymru.org.uk
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