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Angela Tritschler (Trustee and RCT), Siva Sivapalan (Trustee and Cardiff), Graeme
Milnes (Forum Representative, Cardiff), Christine Ward (Taff Ely), Jaci Winter (RCT),
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Present in Conwy
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Council), Mirain LIwyd Roberts (Supporting Health and Wellbeing Officer, (Gwynedd
Council) Sioned Young (Age Friendly lead, Anglesey Council)

Present in Swansea

Rachel Luxton (Trustee, Swansea), Hazel Maguire (Trustee, Swansea), Rhys
Thomas (Local Authority Staff), Pauline Anderson (Swansea), Dereck Roberts (NPC
Wales), Sheila Betts, Owen Phillips (CADR), Stan Steadman.

Around Wales

Wyn Llewellyn (Carmarthenshire), Richard Barry Harrison (Forum Representative,
Flintshire), Anne Marie Little (Forum Representative, Vale), Katherine Hawkins
(Local Authority Staff, Newport), Melanie Walters (Local Authority Staff, Ceredigion),
Sion Wyn Evans (OPC), Lisa Lewis, Gareth Parsons (Wales Seniors Forum), Ralph
Stevens (Trustee)

Clir Alun Williams (Ceredigion), Lizzie Riley, Sarah Roche (RVS), “Mary’s work
iPhone”, Clir Carol Andrews (Caerphilly), Mandy Hawkins, Lynn Matthews, Rob Hill
(Local Authority Staff, Caerphilly) .

1. Conference Opening Remarks

COPA Chair Steve Milsom welcomed delegates bilingually and explained the
format of the day and how people can best contribute.

Key messages from the Chair's Opening Remarks:

e COPA has existed as a registered charity since 2017 run by older people
for older people. We aim to give a strong and independent voice for 50+
Forums and Groups across Wales. It has been a challenging period
through the pandemic, but | am glad to say we are in a healthy state, fully
operational and complying with all Charity Commission requirements.

e Age discrimination is rife in society, and it is the only “ism” in society that is
not taken seriously and somehow seems socially acceptable. That has
become clear from the COVID inquiry and the appalling callous sentiments
about “older people accepting their fate”.

e A change of culture is needed towards older people and that is why
creating an age friendly Wales is so important and urgent. The
Commissioner’s conference last week was an important landmark in that
journey. COPA has published a statement to reiterate its commitment to
working co-productively with Councils and others to support the
development of AFCs. Involving older people in the design and delivery of
AFCs— decisions made together and from the outset — not to or for but with
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older people. Empowering older people to have a voice and take an active
role in local implementation of AFCs.

e The interests of Older People are diverse, spanning over 40 years of life
and with very different economic, cultural, and social circumstances
impacting on everyone. We should not be treating people between 60 and
100+ as if they are all in the same bracket with the same circumstances,
needs and wants. We must always avoid reinforcing the many negative
stereotypes about ageing that are used daily as they are on the slippery
slope to age discrimination.

e These are daunting times when we must stand up to ensure the voice of
older people is heard on the many deficits facing older people. The only
way to face these challenges is by working more closely together. COPAs
strongest public benefit is enabling Older People to have the confidence
and access to change the conversation about ageing in Wales and
together with Forums and Groups and the other National Organisations
ensure that it is led from the experience of Older People about our needs
and what works best for us. Self-determination is an important principle we
should not lose.

e A lot more can be achieved if we are united in our call for change. There
is strength in numbers and in our model of collaboration.

2. Address from Helena Herklots, Older People’s Commissioner for Wales
Helena started by thanking Steve for the kind words about her role and thanked the
delegates for their support over her tenure.

Helena reflected on the impact of the Covid. Helena has been requested to provide
submissions to the public inquiry about Covid, and to this end she has been sharing
the experiences of older people with the inquiry.

Helena shared that the use of the concessionary bus pass is much lower than pre-
pandemic, which could indicate that older people haven't started to recover and
come back to their clubs etc. We have work to do to make sure that older people
aren’t forgotten about. In Wales, during the pandemic, we saw some of the best of
who we are. We must hold on to that during the cost-of-living crisis, and we must
support the community groups who do so much.

Next, Helena spoke about her priorities as Commissioner. Her team have been
working on these in association with organisations like COPA.

e Protecting and Promoting Older People’s Rights
e Stopping the Abuse of Older People
e Ending Ageism and Age Discrimination
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e Enabling Everyone to Age Well

Rights

This is at the heart of the role of the Commissioner. They are there to help us be
heard and valued. Often, we see that those rights are not understood, or not
heard or respected. Many older people aren’t clear on their rights, and it is
difficult to claim those rights without understanding what they are. Every piece of
work we do is underpinned by rights — how can we support people to understand
their rights?

We need to strengthen the rights of older people living in care homes. There is
still a misconception that when you move into a care home your rights fall away.
They don’t. The Commissioner brought together a group and they have been
working together on rights, at the moment they are working on better access to
healthcare. They have issued a booklet called Living in a Care Home in Wales: A
Guide To Your Rights to every care home in Wales, alongside a letter from the
Commissioner and the Director of Care Inspectorate Wales. The team want to
know every person living in a care home or helping a family member move into
one to know that they have rights.

There is anxiety about how to raise concerns, but Care Forum Wales say that
care providers would always like issues to be raised as early as possible. Care
homes are a vital part in our communities, and we need to more to ensure that
the work in the care homes are valued for the crucial work they do. It cannot be
right that you can be paid less in social care than in a comparable role in the
NHS.

Helena said she wonders whether this stems stem from Ageism. Is it because we
don’t value older people that we don’t value the people caring for older people?
Social care is a crucial part of the infrastructure. We need to ensure that Welsh
Government commits to a national care service to improve care for the future.

Access to Information and Services

Just under 100,000 people have no access to the internet in Wales. This makes it
harder to access services and feel valued and included. This is not acceptable.
The Commissioner used her legal power to issue guidance to public bodies and
issued Ensuring Access to Information and Services in a Digital Age. The
feedback from older people is that they feel like they’ve been forgotten, ignored,
and blamed for not being online. Being online is a choice and must remain so.
Doing work around hospital discharge — not of their choice. Cost of living is a
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factor, some people who did have internet access now do not. The Commissioner
is doing another piece of work around this and will be reporting back in
January/February.

Her message to everyone is to challenge messaging from public bodies that they
can only be contacted online; they might be in breach of the Equality Act and the
Human Rights Act.

The Commissioner also asked COPA members to look out for where
surveys/consultations are only available online and to challenge that.

They are doing further work on hospital discharge. They are looking at cases
where people are discharged to a care home not of their choice, which impacts
on their right to be near friends and family.

Stopping the Abuse of Older People

This work is a great example of working in partnership, with COPA, Age Cymru,
the Police and others. They produced the Get Help, Stay Safe leaflets. If you
want hard copies just to let the Commissioner’s team know. They also have an
online directory of services.

Before Christmas and after Christmas they are working on the topic of scams and
fraud. This has a financial impact as well as an impact on confidence. They are
working with the Police, Trading Standards, and others. Before Christmas they
are working on a campaign targeting friends and family — encouraging friends
and family to help their older loved ones stay safe.

The Commissioner’s office is looking at how ageism can affect abuse. For
example, family members perpetrating abuse because of ageist ideas, or
professionals acting differently when faced with abuse because of ageist views.

The Commissioner has produced a booklet called Taking Action Against Ageism.
They are hoping to take this work further, stand by for more news!

Ageing Well

Last week they had a great conference where representatives from Swansea,
Cardiff, Flintshire and Anglesey spoke about their actions to create Age Friendly
Community. It was inspiring as it showed the practical work underway. This
shows how we can make a step to a more age friendly community for the future.
This is evidence-based, from the World Health Organisation. Housing, social
participation and transport is as crucial as health and social care.
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Access to GP services in Wales

They are inviting older people to share their experiences in Wales. Over 500
responses have been received so far. She fears that poor experiences of trying to
access the GP has led to older people avoiding the GP, which has an impact on
their health outcomes.

Next steps will be announced in February.

Increasing Pension Credit Uptake

The Commissioner is working to find new ways to help people claim what they
are entitled to, and drive uptake. The Commissioner says it is a scandal that
£200m is stuck in the UK treasury, rather than reaching older people who are
really in need of it.

The Commissioner will be stepping down next August. She ended by thanking
COPA for their friendship and partnership, and all COPA does for ensuring that
older people are valued, and their rights upheld.

Questions to the Commissioner

Question from Aled from Age Cymru Gwynedd a Mon
Aled asked about hospital discharge. He asked Helena what we can do as
stakeholders to assist with her work?

Helena started by acknowledging the pressures that staff are in NHS are under.
Helena feels that there needs to be more scrutiny of cases where an older person is
medically fit to be discharged but cannot be home. There should be a named care
coordinator to ensure that the older person can move to a care home of their choice.
There should also be work undertaken to help rehabilitate people so that people are
unable to return home after going to a care home temporarily. Helena is also
producing a short new leaflet on the rights of people being discharged from hospital,
to inform people about what they should expect.

Helena has also requested a meeting with the health minister and intends to discuss
this with her.

Question from Yvonne Owen from Anglesey.

Yvonne gave examples of people she knows being discharged with an infection.
Yvonne has concerns about the process of information being shared with GPs and
district nurses. Yvonne said that one of the people she knows has been readmitted.
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Helena answered said that they are not hearing as much about being discharged
with infection but will take it back to the team and look into it. They are hearing more
about people being readmitted, and work is going on around that.

Question from Pauline Anderson in Swansea
Pauline spoke about people who are digitally excluded in Swansea, she feels that
they are being forgotten about and ignored.

Helena said she shares the concern, and asked Pauline to let Helena know about
specific cases. Helena said that she wouldn’t be surprised if we don’t see legal
challenges across the UK, including test cases under the equalities act.

Question from Dereck Roberts in Swansea
Dereck wanted to suggest that public bodies should put a large statement on their
communications and say “you don’t have to do this online” with a telephone number.

Helena said thank you for this practical suggestion.

Question from Gaynor Davies in Pontypridd

Gaynor asked a question about more subtle forms of ageism, where people are
brushed off at the GP with comments about “wear and tear” or being “good for your
age.” This makes it hard for people to access necessary treatments.

Helena said that this relates to the training of doctors; they should learn how ageing
affects people in different ways. We can challenge this and work with other
professionals. Helena gave an example of good practice where the Royal College of
Psychiatrists worked on this to address ageism. Helena is also working closely with
the Geriatric Society to address this too.

Steve welcomed our second speaker, Mary Wimbury from Care Forum Wales
(CFW).

Mary Wimbury is the Director of CFW, and a leader in the social care sector. CFW
represents 500 social care providers across Wales, and for two years was chair of
the North Wales Regional Partnership Board. We wanted to hear from Mary because
private sector organisations provide 85% of care, and yet there is misunderstanding
about what they provide.

Mary wanted to speak about the role of the private sector in Care, but that housing
associations and charities are also members of CFW. Private care providers all
share the same concern: recruiting and retaining staff and paying them well. Mary
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said she believes these issues will continue to be challenging. Within this sector
there are different sorts of organisations, from family run care homes to large chains.
There are benefits to each: larger organisations find it easier to implement new
systems, but smaller organisations offer more of a chance for personal connection.
Over half of care homes in Wales are smaller organisations rather than chains.

Mary said that CFW work with the OPC, Welsh Government, Health Boards to
ensure that the voice of people in care is heard. Every care home has a statement of
purpose which sets out what they will provide, and what they will specialise in them.

Mary said she wanted to bust some myths about care. For example, that care is like
prison or that it means your life is over. Mary said that the requirements of care have
changed over the years. Previously people used to move into care homes for
companionship when they could still drive and look after themselves. However, now
those people often live in their own homes or move into supported accommodation.
Largely, people who live in care homes at the moment are there because they are in
need of a high level of care. Mary spoke about what staff can help with, from
personal care to activities. There is a requirement for care homes to think about
activities and the wellbeing of residents. However, Mary also spoke about ageism in
care planning; how care plans written by social services for younger people often
have more planning around social activities than plans for older people.

Mary spoke about how care homes were better integrated with the community before
Covid. She suggested to COPA attendees that they could take their skills and
hobbies into a local care home, or just go in there to do some reminiscing about the
local area. It's also good to find out more about what the different care homes in your
area are like.

Mary gave examples of people who have improved enormously since they’ve been
into a care home, as they’ve had access to good nutrition and more companionship.
Everyone should be able to choose what is right for them.

Mary said that she feels people go into care work for the right reasons, largely, and
provide the care they’d like to receive.

Question from Yvonne Owen on Ynys Mon
Yvonne asked about advocacy in care homes and monitoring the quality-of-care
homes.

Mary answered that under the Social Services and Wellbeing Act (Wales) everyone
in care is entitled to an advocate. However, this doesn’t always happen due to
capacity. CFM often has to advise care homes about that when they’re trying to find
provision. Unfortunately, it is often the people who need support the most who do not

8



Cynghrair Pobl Hyn Cymru
Cymru Older People’s Alliance

get it. Care Inspectorate Wales are the Inspectorate for care homes, they will audit
care homes across different domains. They are working towards having a rating
system, but it was delayed during the pandemic. At the moment they are piloting a
“silent rating” system where homes are told what rating they would receive before it
is made public. Mary spoke about Llais, which has replaced the Community Health
Councils. That only became operational this year.

Yvonne asked whether it was best practice to make sure that everyone in a care
home has one.

Mary said that it is not the responsibility of the care home to provide advocates, it is
the responsibility of the local authority. Mary agreed that it would be better to allocate
everyone an advocate upon entry to a care home, but it is not realistic.

Question from Hazel Maguire from Swansea

Hazel spoke about previously doing bilingual voluntary inspections in Swansea,
brought in by a private chain of nursing homes. They visited a number of care homes
and were really impressed. Are there still these volunteer inspectors that work
jointly?

Mary said that they’re not aware of that, but Llais is expecting to develop and
implement that. Mary reiterated that she would like to see more people going into
their local care homes, as that will help members of the community see what care
homes are like.

Question from Andrew Hinchliff in Conwy

Andrew spoke about how care home staff often develop the skills needed for
nursing. If there was more career progression in care, where people thought they
could gain a nursing qualification, then perhaps more people would be attracted to
this career. Andrew also asked about supporting LGBT+ people in care homes.
LGBT+ people might experience additional issues and need an advocate who
understands this.

Mary agreed and spoke about care home staff registering with Social Care Wales
and doing a qualification within their first six months, and again within six years.
CFW would like to see more progression of both pay and qualification. Even the real
living wage isn’t enough for people who have significant qualifications. Mary said the
care home sector needs to improve pay, as sometimes staff work as healthcare
assistants and have less responsibilities and more pay. Mary is aware of a few pilots
that enable people to do nursing training while working in a care home, and nursing
students having placements in care homes. Mary spoke about prejudice from staff to
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residents and residents to staff. We would expect everyone to be treated fairly and
will expect care homes to make this happen.

Question from Barry Harrison from Flintshire

Barry said that he has been working with care home staff as a Community
Pharmacist and feels they are grossly underpaid. He asked whether there has been
a massive increase in privately owned care homes. Barry raised concerns about
care homes being bought just to be closed.

Mary says that the latest data said that over half were single ownership, although
here has been a slight shift towards larger companies more recently. Mary agreed
that she can think of a few care homes in Barry’s area where that has happened.
One of them will be reopening. Mary gave examples of where people have operated
care homes because they have paid off the mortgage and have been able to survive
on the rates paid by local authorities. However, newcomers haven’t been able to
keep it open because they haven’t paid off the mortgage. Mary said that if we are not
able to attract the same calibre of people that we used to, we have to question why.

Steve spoke about good practice in Caerphilly, including the 360-degree VR
headset.

Open session

Ageism and Digital Exclusion

Sheila spoke about a scam where someone posed as her a bank. From this she
learned that banks will not ring you. Sheila also said that some companies will offer
free internet access to people on a low income, but people don’t know about it.

Steve spoke about the importance of working with local police forces to raise
awareness of scams.

Aled from Anglesey raised the issue of scams. He has been informed my Merched y
Wawr that there are also Welsh speaking scammers out there who will make calls!
Aled raised awareness of the Age Cymru advocacy projects.

Health and Social Care

Barry Harrison from Flintshire asked about GP services. The biggest complaint he
sees as a pharmacist is about access to GPs. People need to formally complain to
the practice or health board for anything to be done. If you hear about people taking
hours on the phone to make appointments, please raise a concern.
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Rachel Luxton from Swansea said that she feels that COPA could work smarter to
inform people about their human rights, including in care homes. We can recirculate
the work done by the OPC on this topic.

Sylvia Williams from Pontypridd wanted to raise the fact that you can often not
choose which home your loved one goes to.

Steve agreed with Sylvia and said that this is his experience too.

Transport

Gilly spoke about problems with travel in Barry. Transport is poor outside of the
hours of 10 — 3. This has a big impact on older people and people with disabilities.

Mirain asked about provision of Blue Badges. It is very difficult for people to get a
Blue Badge at short notice. They are also concerned about private parking being
paid for via apps, and different companies having different apps.

Steve said that we could potentially link up with the Older People’s Council for a
campaign on Blue Badges.

Sheila Betts in Conwy raised the issue of transport. In her area there is often a lack
of space for mobility equipment to be stored on the bus, and the flexi-bus service is
run from Cardiff and the staff don’t know the area at all.

Steve spoke about the upcoming Bus Bill. It remains to see how this will improve the
situation.

Andrew spoke about the 20MPH limit and how some people have been
misattributing problems with buses to this, but buses rarely get to go above 20MPH.
This is an excuse for companies to run smaller numbers of buses.

Councillor Alun Williams wanted to flag a flexi bus service in Ceredigion,
Carmarthenshire and Pembrokeshire which has been closed at short notice. This is
a huge area and will disadvantage a lot of people, disproportionately affecting older
people.

Seiriol Edwards from Ynys Mon spoke about community transport. Many counties
find there is a crisis in community transport schemes. The volunteers do a fantastic
job on Anglesey, but we should be careful about asking them to do the job of a paid
service. We can’t ask volunteers to take on the burden of a necessary service. We
need to be brave and use the Age Friendly platform, as well as forums, to advocate
for funding for long-term services to protect communities.

11



Cynghrair Pobl Hyn Cymru
Cymru Older People’s Alliance

Dereck Roberts spoke about how NPC Wales have written to MPs to ask why the
HS2 funds cannot be reallocated for transport in Wales. He urged COPA delegates
to do the same. He raised a concern that Arriva has been taken over by a US hedge
fund.

AGM

Steve welcomed the attendees AGM which covers from November 2022 to the
present. We’ve been ambitious in trying a hub system and working with Production
78.

2. Apologies
Rachel Lewis, Gethin Edwards, Sue Jones, Greta Sainsbury, Sian Clemett-
Davies.

Present
Steve Milsom, Lyn Finn, Gilly Davies, Angela Tritschler, Graeme Milnes,
Christine Ward
Gaynor Davies, Mollie Roach, Ken Davies, Rachel Dawson, Kathy Lye, Siva
Sivapalan, Yvonne Owen, Penny Welsby, Christopher Thomas, Sioned
Young, Rhys Thomas, Karl Baga, Rachel Luxton, Owen Phillips, Hazel
Maguire, Stan Steadman, Andrew Hinchliff, Sylvia Challinor, Huw Bendall
Ralph Stevens, Carol Andrews, Katherine Hawkins, Lynn Matthews.

3. Declaration of conflict of interest:

No new conflicts of interest were declared.

4. Rules for AGM

Steve set out the rules for the AGM, including who can vote on motions and how
proxy voting will work.

5. Minutes from previous AGM
The minutes from the previous AGM were approved.
6. Matters arising from the minutes.
There were no matters arising.
7. Presentation and Adoption of Annual Report (Chair)

Steve presented the Annual Report. Members should have electronic copies and
paper copies if requested. Steve summarised the main points:
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In relation to Governance of our Charity. we have developed a new COPA branding,
logo, website as well as a communications and marketing plan to promote the charity
and give a bolder voice to older people’s representation.

Recruitment for Trustees was undertaken, and one new Co-opted Trustee and 3
replacement Elected Trustees have been appointed for those retiring. We will now
have 9 Trustees for the start of 2024.

The charity has been able to continue to make an influential contribution by ensuring
the voice of the 50+ forums has been heard at the national level in discussions about
older people’s issues.

COPA has continued to make a substantial contribution to the shaping of national
policy through the Ministerial Advisory Forum on Ageing and related groups.

COPA has published a Framework for Engagement of older people in developing
Age Friendly Communities and subsequently published a statement to reiterate our
support for Age Friendly Communities and set out the key principles and
expectations for engaging co-productively with older people.

We have promoted Independent Representation of Older People/Co-production
through publication of an article in an academic journal and disseminated it in the
age sector in Wales. We have also published an article on ‘banishing age
discrimination to history’ which was similarly disseminated.

We have written to Ministers about the Expert Group Report on National Care and
Support Service and its recommendations and the issues relating to older people
that we want to see considered in forthcoming consultations on this issue.

Finally, Policy Position Papers were published on Ageism and Age Discrimination
and Digital Inclusion

Steve firmly acknowledged and offer thanks for the significant contribution that our
retiring trustees Angela Tritchler, Lyn Finn, Hazel McGuire, and Sue Jones have
made to the evolution of COPA since 2017. They have all played a central role in
COPA and the progress we have made as a registered charity. He also thanked
Age Cymru who have given us excellent support over the last year, and we are very
grateful to Vicki, Kathy, and Rachel.

There were no questions about the annual report.

Members voted that the annual report should be agreed and published.

8. Presentation and Adoption of accounts (Treasurer)

This will be Angela’s last AGM report as Treasurer as her period as a Trustee
finishes today. The new Treasurer appointed by the Board is Siva Sivapalan. As
mentioned earlier it is a legal requirement of the Charity Commission that our
accounts are prepared and certified, agreed at this AGM, and published on the
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Charity Commission website. Our income levels for this period mean that the
accounts do not need to be audited. Members will have seen our Annual Accounts
for 2022-23 at the end of our Annual Report.

The general picture is that COPA is in a healthy financial position. Overall, we had a
balance of £20,417.79 at the beginning of the financial year. We only had an income
of £6,400.00 as the Board had previously decided to suspend the usual quarterly
claim for Welsh Government grant until we needed the additional funds. We spent
£14,281.45 during the year leaving a balance at the end of the period of £12,536.34.
This figure includes £8,000.00 that we hold as a reserve. We are able to claim up to
£8000 from Age Cymru this financial year.

Members noted there have been small amounts of expenditure on Public Liability
and Trustee Indemnity Insurance, Web site license and grants of £200.00 to a few
Fifty Plus Forums as part of the COPA Start up Fund. Those Forums who have not
applied yet should note that these grants are still available on application until the
end of March 2024.

Apart from paying for last year’s Conference and AGM, the main expenditure during
the 12 months to end March 2023 has been on our new marketing and
communications plan and new logo and website. These were all agreed as a policy
by Voting Members in a Motion at our November 2022 AGM. We have spent just
over £8,000 on all of this, and we felt we had very good value for money. The help
we had from Carys Thomas Communications and Tantrwm (Digital Media) has been
excellent.

We have effective arrangements for monitoring our finances which are considered
through a report at COPA each Board meeting. We also operate a Risk Register to
ensure we effectively manage any risks to COPA as an organisation.

Members agreed to adopt the 2022-2023 accounts and agreed to publish in
accordance with Charity Commission requirements.

9. Ratifications of Appointment of Elected Trustees
Steve explained the process.

Forum Representatives are therefore invited to ratify the appointments of:
Siva Sivapalan

Rachel Luxton

Gilly Davies
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Steve asked, “In accordance with the democratic membership scheme of
COPA can | therefore ask you to ratify the agreement of the Board that Siva
Sivapalan, Rachel Luxton and Gilly Davies continue to be COPA Trustees by
a show of hands?”

Everyone voted unanimously in favour of Rachel, Gilly and Siva continuing as
Trustees.
10.Motions and Resolutions to be put to the AGM

Steve clarified there were three Motions for Debate. The Motions requires a 51 %
vote to be agreed.

Motion 1

Digital Exclusion is having a profound impact on the lives of older people and
a multi-faceted approach should be implemented to ensure older people are
active participants in the digital age but essentially services and information
must also be provided non digitally too.

Gaynor raised that there is not enough intermediate or expert training on computers
for older people. There is also not enough support for people who have some skills
but get skills.

Andrew raised the fear of technology amongst older people.

Christine Ward said that she has been attending a more advanced course provided
by her local authority. Example of good practice going on.

Rachel Luxton raised that buses and trains are requiring more and more in terms of
digital skills and access to smart phones and the internet.

Yvonne from Anglesey talked about the language we use to encourage people to get
online; we need to be clear that they might be left behind if they don’t get on board.
We still need ticket offices etc to ensure there is help for those that need it.

Carole spoke about the importance of travel agents.

Mollie spoke about how difficult it can be for people who aren’t online to find out
information. They rely on local council buildings and the library.

Siva spoke about the discrimination that happens when special offers etc are only
made available online.
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Chris spoke about how important it is to pressure local authorities and other services
to ensure that digital engagement is still a choice and that requests for hard copies
are met. He also shared information about Digital Communities First, who can
support.

Members passed the motion.
Motion 2

The NHS in Wales provides vital services and support for older people but
since the pandemic there have been significant delays in securing access for
assessment and treatment. Restoration of a high-quality NHS that is timely and
responsive to the needs of older people is an urgent priority. This must be
done hand in hand with reform of Social Care.

Gaynor echoed Steve that waiting 10 or more years is not appropriate for the older
people with us today!

Mollie raised that she feels that health care and social care should be combined into
one service.

Penny Welsby raised a concern about appropriate access to podiatry. They’ve been
told that the NHS podiatrist doesn’t cut nails!

Sylvia Challinor spoke about a good experience that she had. She was able to
access a new hip very quickly.

All in favour of the motion.
Motion 3

Transport is essential to many older people who cannot or no longer drive a
car. An effective, safe, reliable, accessible, and integrated transport system is
needed across bus and rail services, especially in rural areas, which allows
older people to lead the lives they want to live without restrictions.

Andrew spoke about difficulties getting around in rural areas, including choice of
destination and reliability, as well as the accessibility of bus stops and train stations.
He feels that this is a timely motion.

Carl in Swansea said that he gets a bus five times a week and often he has to wait
for 20 minutes or so. It is very difficult to get to meetings on time under the
circumstances.
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Hazel said that she doesn’t feel that there’s enough effort to coordinate community
transport to best effect.

Chris raised the fact that transport is key to many other issues including health and
wellbeing. He gave examples of areas that are cut off in Anglesey, and the lack of
consultation on cutting transport to those areas.

Gilly said that she feels that the local authorities are responsible for the cuts, not the
bus companies.

Graeme suggested that we have a neighbourhood watch to protect property, but
perhaps a neighbourhood watch system could be established for neighbours offering
each other lifts.

Sylvia raised that the flexi bus system is a good system as it picks people up from
their houses, but it just doesn’t go far enough.

Angela spoke about the importance of bus passes, and how they benefit local
communities and the local economy.

All voted in favour of that motion.

11.Closing comments

Steve thanked everyone for attending and contributing. We have successfully
concluded AGM business and adopted three motions which will guide the future
activity of COPA. Please keep COPA updated about forum meetings, so that
Trustees can attend and get to know local forums better. As Voting Members, we
would be grateful if you would also continue to engage with the Board of Trustees on
how you want COPA to evolve and of course give us views and opinions on the
papers we send to you and let us know what is happening in your area, particularly
issues and concerns of local older people that we could take-up nationally. We want
to issue some newsletters to summarise what is happening nationally and locally,
and your contributions would be much welcomed. It does not need to be the finished
article and Kathy and Rachel can help shape these.

Steve thanked Kathy, Rachel, Production 78 and all attendees.

Next Forum Representative meeting will be on the 8" February at 10am.
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